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Principles and Metrics Related to Courses


C1. Administrative and Technical Support


Outgoing WISE Students


The School will filter students who are interested in participating in WISE based on their readiness, commitment and motivation to take online classes


Students will be made aware of the level of commitment required for WISE enrollment; withdrawals from WISE courses are only acceptable under extenuating circumstances


The School will provide advising for potential WISE students from their program, including consideration of course prerequisites and aptitude to participate as a visitor in another school’s online learning environment





Hosting WISE Students


The School will offer only high-quality online courses to the WISE consortium, and adhere to WISE Quality Metrics, taking into account faculty experience and comfort in online teaching


The School is committed to providing 24 hour response time to visiting students’ technical course-related questions


Visiting students have access to the course learning management system, technical support, any specialized software needed, and library resources for WISE courses

















As the number of online education programs in library and information science (LIS) grows, defining educational quality in this mode becomes an increasingly important task.  This checklist is intended to aid potential WISE schools in evaluating their online programs in relation to the document Principles and Metrics for Effective Online Teaching and Learning.  


The WISE model balances the number of your students taking WISE courses offered by other WISE schools with the number of students taking WISE courses at your school.  Although schools do not have to offer online courses when they enter WISE, they must have the goal of being a provider of online courses to the WISE consortium within three years.


Schools that do not currently offer online courses are still able to join the WISE consortium; however, before a school offers online courses to the consortium this document must be completed and submitted to � HYPERLINK "mailto:support@wiseeducation.org" �support@wiseeducation.org� with all requested supporting documentation. 








A Model for QualitY Online Education in


Library and Information Science











Visiting students have access to clear information about course prerequisites and expectations


Visiting students have access to a statement of minimum technology requirements for the School





C2.  Faculty 


Faculty are provided with adequate training and support for online teaching


Online teaching policies require course learning outcomes to be identified in the syllabus


Faculty are prepared to meet diverse student needs including clear information in the course syllabus, timely feedback, and community building


School policies require timely responses to student queries, usually within 48 hours


Faculty meet student needs by making courses available to students with disabilities


Faculty are surveyed annually about their online teaching experience; those who teach WISE courses will be asked about satisfaction with the WISE consortium


Assessment of student work is fair and timely, and the assessment process is clearly articulated in course materials





C3.  Learning Effectiveness -- Courses





The School fosters learning community among the students


Course objectives and intended learning outcomes are clearly articulated and assessed and the online course design reflects these


Courses and results of course evaluations are periodically reviewed by the school’s administration


Expectations for faculty-student communication within the course are clearly established.  Course materials state when students can expect feedback from the instructor including faculty responses to discussion boards, emails, phone calls, and assignments





C4.  Students


The School has a screening process and/or orientation to familiarize their students with the pace, rhythms, and learning objectives of online courses




















The School will enable and encourage students to provide feedback to WISE surveys to understand their experiences and satisfaction with online education


Students are expected to follow parameters provided in the syllabi and engage in and contribute to online courses


Students are expected to actively contribute to the learning community in a collegial manner


Students receive timely feedback on their academic work and in turn participate and communicate in a timely manner


Students are aware of channels to express concerns about the course or challenges they are facing 


Students regard online courses as an enrichment of their academic experience and as a preparation for future work settings





Principles and Metrics Related to Programs


P1.  Administrative and Technical Support


The School’s designated WISE Administrator will communicate with central WISE administration in a timely manner 


The School’s designated WISE Administrator will contribute to bi-annual WISE Administrative Meetings (in person or virtually). Typically it is held at the ALA, ALISE, and IFLA conferences 





P2. Support for Students 


The program contributes to a sense of community among the students; for example by having students in cohorts, having residencies, and providing virtual spaces for students to communicate


The program provides online students with access to student groups, professional organizations, and special events such as symposia and lectures


Online students have the opportunity to participate in other all-school events such as online town meetings or online poster sessions


Online students are eligible for awards and scholarships




















Online students have an assigned and available advisor and/or mentor


Online students have opportunities for internships and practical experience


Online students have ready access to career support


Online students have access to an orientation which includes an assessment of their ability as an online learner, familiarity with online course delivery and the learning management system, and general expectations of the program


Information about online student satisfaction with the program is sought and incorporated into the school’s planning


Courses are offered with sufficient frequency and predictability to enable completion of a student’s degree


Information on expected or average time-to-degree is available to prospective students
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